I POWERED BY DETEGO HEALTH

tl, GIGCARE

QUICK REFERENCE GUIDE

Resource

Contact Information

GigCare
GigCare.net
24 /7 /365

Example

- Member Login Portal
Member & Dependent Details,
My Claims, Forms, Find a Doctor or Lab

GigCare Member Portal
@ mygigcare.net

GIGCARE

Care Guides
Monday - Friday
7:00AM - 5:00PM (CST)

- Coverage and Benefit Questions

- HR: needs to add a new employee
or terminate an existing employee

- Qualifying Life Event:

Marriage, divorce, birth or adopting a
child, loss of employment, etc.

- Additional Services:

Imaging Services with Green Imaging,
Diabetes Management with Diathrive

B MemberServices@DetegoHealth.com

¢ (866)200-2513

Care Management
Monday - Friday
7:30AM - 6:00PM (CST)

- Advocate, Coordinate & Encourage:
Are you experiencing a complex
medical condition/illness/accident?
Care Management program can help.

G oo02eniios g e,
Nebraska

Find A Provider
24/7/365

- Locate In-Network Providers:
BlueCard® Program: If you live or travel
within the United States, you may take
your health care benefits with you.

NE Provider Services:

¢ (800) 635-0579

Providers Outside NE:
¢ (800)676-2583

Click on the logo above to search providers!

| BlueCross
BlueShield
Nebraska

Pharmacy Locator

- Locate In-Network Pharmacies:

¢, (844)649-0493

| BlueCross
BlueShield

ScriptAide.com
Monday - Friday
8:00AM - 5:00PM (CST)

We help members get medications not
covered by insurance and find covered
medications at a lower cost.

24/7/365 Click on your plan’s PBM’s logo to find
a pharmacy in your area. Nebraska
Click on the logo above to search a pharmacy!
ScriptAide - Prescription Assistance Advocacy: BR info@ScriptAide.com

¢ (866)837-1515

Telemedicine
member.mylivedoc.net

24/7/365

- Register: Online or via Mobile

- Questions: Regarding Telehealth,
contact us through e-mail address
or phone listed

. (855)226-6567

These resources are available to members who have enrolled in one of our Major Medical Plans.

Certain resources contained below may not be included in non-major medical plans.
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https://detego1.my.site.com/GigCare/s/login/?ec=302&startURL=%2FGigCare%2Fs%2F
https://login.yourbenefitportal.com/login?state=hKFo2SBUMndiUC1MNUFkT3dnWFdCOGRlbzEzeXhnUGEyX2dNSaFupWxvZ2luo3RpZNkgVFhZNy14c0Q4RTlhSk4xcC1mVy1fVVhVQWhDcWJ5dHGjY2lk2SBtY05GY0VTME84NUhXbXQ0U2VrZ0t5enNVaXoxbmIwNg&client=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&protocol=oauth2&clientId=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&audience=https%3A%2F%2Frevive-prod.us.auth0.com%2Fapi%2Fv2%2F&redirect_uri=https%3A%2F%2Fmember.mylivedoc.net&connection=&scope=openid%20profile%20email%20offline_access&response_type=code&response_mode=query&nonce=SDJVd0NqWEVyRENuLlBJRXFHX1lMbGRKb0FEWXRhRks0UURlX3FqTkVLdQ%3D%3D&code_challenge=nI3R74DuqVZbDmdcAOBGJxv0xk4ArZcddlXc8TxAJa0&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtc3BhLWpzIiwidmVyc2lvbiI6IjEuMjIuMiJ9
https://login.yourbenefitportal.com/login?state=hKFo2SBUMndiUC1MNUFkT3dnWFdCOGRlbzEzeXhnUGEyX2dNSaFupWxvZ2luo3RpZNkgVFhZNy14c0Q4RTlhSk4xcC1mVy1fVVhVQWhDcWJ5dHGjY2lk2SBtY05GY0VTME84NUhXbXQ0U2VrZ0t5enNVaXoxbmIwNg&client=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&protocol=oauth2&clientId=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&audience=https%3A%2F%2Frevive-prod.us.auth0.com%2Fapi%2Fv2%2F&redirect_uri=https%3A%2F%2Fmember.mylivedoc.net&connection=&scope=openid%20profile%20email%20offline_access&response_type=code&response_mode=query&nonce=SDJVd0NqWEVyRENuLlBJRXFHX1lMbGRKb0FEWXRhRks0UURlX3FqTkVLdQ%3D%3D&code_challenge=nI3R74DuqVZbDmdcAOBGJxv0xk4ArZcddlXc8TxAJa0&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtc3BhLWpzIiwidmVyc2lvbiI6IjEuMjIuMiJ9
https://scriptaide.com/
https://scriptaide.com/
https://scriptaide.com/
https://detego1.my.site.com/GigCare/s/login/?ec=302&startURL=%2FGigCare%2Fs%2F
https://detego1.my.site.com/GigCare/s/login/?ec=302&startURL=%2FGigCare%2Fs%2F
https://gigcare.net/
https://gigcare.net/
https://login.yourbenefitportal.com/login?state=hKFo2SBUMndiUC1MNUFkT3dnWFdCOGRlbzEzeXhnUGEyX2dNSaFupWxvZ2luo3RpZNkgVFhZNy14c0Q4RTlhSk4xcC1mVy1fVVhVQWhDcWJ5dHGjY2lk2SBtY05GY0VTME84NUhXbXQ0U2VrZ0t5enNVaXoxbmIwNg&client=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&protocol=oauth2&clientId=mcNFcES0O85HWmt4SekgKyzsUiz1nb06&audience=https%3A%2F%2Frevive-prod.us.auth0.com%2Fapi%2Fv2%2F&redirect_uri=https%3A%2F%2Fmember.mylivedoc.net&connection=&scope=openid%20profile%20email%20offline_access&response_type=code&response_mode=query&nonce=SDJVd0NqWEVyRENuLlBJRXFHX1lMbGRKb0FEWXRhRks0UURlX3FqTkVLdQ%3D%3D&code_challenge=nI3R74DuqVZbDmdcAOBGJxv0xk4ArZcddlXc8TxAJa0&code_challenge_method=S256&auth0Client=eyJuYW1lIjoiYXV0aDAtc3BhLWpzIiwidmVyc2lvbiI6IjEuMjIuMiJ9
https://www.myprime.com/en/find-pharmacy.html
https://www.nebraskablue.com/Member-Services/Getting-Care/Care-Management
https://bcbsneweb.healthsparq.com/healthsparq/public/#/one/city=&state=&postalCode=&country=&insurerCode=BCBSNE_I&brandCode=BCBSNE&alphaPrefix=&bcbsaProductId=&productCode=0351000057
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